bett martinez
225 e taylor
Sunnyvale CA 94085

Sep 5th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,
i'm not sure what all this tech stuff means. Happy for you to take a moment to explain it to me.

but i will say that i've been very please with Sonic services, ever since a few years back we decided
to give them a try installing the FAX line for my small business.

i'd been with AT&T since forever, had a fair # of gripes, but didn't know if any telecom service
would / could do better.

Well, Sonic HAS done better, they get things right, the fix what's broken (once, after i moved,
there was an outside box that needed service and it got taken care of, pronto. there's more but i'll
keep it short.

just one more item: in case this is being read by a person with heart, rather than a faceless corp
bureaucrat (actually i dont believe that FCB's - for short - actually read anything). last year,
following fires in Santa Rosa (their headquarters) they actually HOUSED and FED employees who
were forced to evacuate.

if this is simply being tallied by Al, can't help that. Sonic has earned my loyalty. I've done my best
to communicate some important reasons why. Broadband is critical to my small business and so in
Sonic!

Bett Martinez, President
BMIS, Inc
Silicon Valley
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